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[‘_|.L| ip tor a few days In a caravan, the Financul Ombudanan
Service hopes your holiday = hike the vast majority that are taken
ever year — will be problem free

Ensuring vou're m-.‘n.i by travel insurance ¢an hel
peice ol nind. Travel msuran i pr de cover for 2 wide range ol nsks
- subject to certan hmis and exclusions. Sokd as 2 ungle-tnp policy,
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vary dramatically, both

an annual wing’ policy, travel insurance policies

in terms of price and sope of cover. So its worth
checking that your policy meets your particular holiday needs, rather than
automatically Roimng for whatever i'\\.l|h'. 15 che ape L 14

An annual travel insurance policy can be the most cost-effective option for
frequent mravellers. However, make sure the policy covers your requirements
for each of the holdays you intend to take = especially if vou're planning a
more unusual or activity-based trip. Its also a pood idea to have travel
insurance in place from the tme you first book your holiday = an important
part of travel insurance is the cover it provides in the lead-up to going away

If things do go wrong, travel insurance problems can be a canse of real
disappointment. What was supposed to be a relaxing escape has wrned into
something considerably more stressful. This » where the Financual
Ombudsman Service may be able to help.

Travel disputes referred to the ombudsman often centre on whether a
particular event is covered by the policy and whether relevant information
had been *disclosed’ 1o the insurer. When you purchase your policy, trv o
answer the insurer’s questions mas much detail as you can. If you aren't sure
what the policy will cover you for ~ or have any concerns before you book
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- unattended, he was not covered. We did not agree. The ¢

was taken.

This happened to Miss Jarvis who booked
hokid

1 iday to Greece and ook out travel

insurance at th ne tme. In anuary - five
months before the holiday - Miss Jarviy’
father was diagnosed wath a heart condiion
But after medical treatment he soon
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The insurer turned down her cliim for the cost of the cancelled hohday
i it wid that Miss Janvis should have cancelled her holiday back in January
when she first became aware of her father’s condition. Looking at the
circumstances of the case we did not agree. Her father had responded well

to treatment at the tme and there had been no reason for Miss Jarvis to
think she would need to cancel her holiday. We upheld the complaine and
told the insurance company to reimburse her for the cost of the holiday

A« well as complaints about the cancellation and curtailment of holidays,
we continue to see clims about medical expenses, lost baggage, and items
left unattended. Mr Neal was sitting on a bench at a subway station In New
York, when the person sitting next to him engaged him in conversation for
a couple of minutes. When he looked down, he discovered that his sucksack
= contaming over L2000 of p('lw.mlpm Indhmmﬂcm
a claim on his insurance policy but was told thae as hmkﬁ Hi‘llﬂ
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