


Money matters.
Especially if it’s yours.

Whatever you choose to do with
your money, it pays to know your
rights — just in case things go wrong.

We hope you’ll never need to

complain about your bank or

insurance company. If you do,
the ombudsman can help.
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Set up by law, the ombudsman has
official powers to settle financial
complaints you can’t sort out yourself.

Find out about our free service and
how we settle financial complaints at
www.financial-ombudsman.org.uk
or phone us on 0845 080 1800.
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The power to settle financial complaints.





